
Capital Metropolitan Transportation Authority   
Customer Satisfaction Advisory Committee (CSAC)  
Wednesday, Maay 8, 2024 
6:00 PM  
Virtual Presentation  
Microsoft Teams meeting   
Join on your computer or mobile app   
Click here to join the meeting   
Or call in (audio only)   
+1 512-910-8291,,813624718#   United States, Austin   
Phone Conference ID: 813 624 718#   
Find a local number | Reset PIN 

 
Welcome / Introductions / Call to Order   
Chair Taylor 
 

Approval of the minutes  
 
Public Communications  
  
Transit Plan 2035  
Penelope Ackling, Community Engagement Coordinator  
 
Public Safety Engagement Update   
Edna Parra, Community Engagement and Involvement Manager  
Peter Breton, Community Engagement Coordinator  
 
Community Intervention Specialist Program Update   
Holly Winge, Community Intervention Specialist II  
 
Public Safety Ambassador Program Update   
Kevin Manley, Public Safety Supervisor 
 
 
  
 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_MmNiM2Q0OGYtMzNmMC00MzE5LWFlOTktZGY4ZTY2OTFhNzcy%40thread.v2/0?context=%7b%22Tid%22%3a%2226cb04c7-a715-46bf-8650-15f4bed13bbb%22%2c%22Oid%22%3a%226da127cc-d372-4aa6-a399-e6e8447b9f8e%22%7d
tel:+15129108291,,813624718
https://dialin.teams.microsoft.com/d1e70d38-e707-4311-8ea0-af9da6f6cd4b?id=813624718
https://mysettings.lync.com/pstnconferencing

